Uclick
Frequently Asked Questions (FAQ)

General Information

1.

What is UClick?
UClick is UCB’s digital platform that enables customers to open a bank account at their convenience without visiting any
UCB branch.

What is e-KYC?
e-KYC (Electronic Know Your Customer) is a digital procedure used to verify customer identity and perform risk profiling
in full compliance with Bangladesh Bank guidelines.

Who can open an account using UClick?
Any Bangladeshi citizen aged 18 years and above with National ID (NID) is eligible to open an account using UClick.

Is a branch visit required?
No branch visit is required. You can complete the registration and account-opening process entirely online through UClick
Web Portal or UClick mobile app.

Can | perform transactions through UClick?
UClick is solely an account opening platform. Once your account is activated after making initial deposit, you can register
and use our Internet Banking service (Unet) to perform transactions.

How is UClick different from traditional account opening procedures?
o Digital Account Opening: The account is opened digitally without visiting any UCB branch
o Minimal Data Requirement: Only a digital photo, signature & documents are required to open the account
o Automated Communications: Automated emails and SMS notifications are sent on every required step of
successful account creation journey
o No Introducer Required: You may open an account without the need of an introducer

Account Opening
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What are the prerequisites for opening an account?
To open an account, you will need:

A smartphone, laptop or computer with an active internet connection and a standard camera
A National ID (NID)
An active mobile number
A valid email address (Where applicable)
A selfie (for live verification)
For nominee registration:
= Nominee’s photo
= Nominee’s photo ID, which may be any one of the followings:
1. National ID (NID)
2. Passport
3. Birth Certificate (if using a Birth Certificate, a supporting photo ID must be attached)
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How long does it take to open an account?
The account opening process is initiated instantly upon accurate submission of all required information.

Is prior registration necessary before account opening, and what details are required?
Yes, registration is required. You must provide:

o Your active mobile number
o Your National ID (NID) number
o A selfie (for live verification)



Account Features
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Which types of accounts can be opened via UClick?
At present, UClick supports the opening of Savings and Current Accounts. Different types of accounts & services will be
introduced soon.

From the available account, who is eligible for which account?
e  Sabuj Sanchay Account: Resident Bangladeshi (Savings Account)
e Probashi Savings Account: Non-resident Bangladeshi (Savings Account)
e Shabolombi Digital Account: Resident Bangladeshi (SME Current Account)

Can Non-Resident Bangladeshis (NRBs) open an account?
Yes, NRBs can open a Probashi Savings Account from abroad.

Is it possible to open a current account?
Yes, the Shabolombi Digital Account (SME) is available as a current account option.

What additional documents are required for NRB applicants to open Probashi Savings Account?
NRB applicants must provide additional documents including a valid passport, work permit, and an active foreign mobile
number.

Are there any transaction limits?
Yes, there is a monthly transaction limit.

e  Monthly Deposit Limit - BDT 100,000
e Monthly Withdrawal Limit - BDT 100,000

Can | open a joint account?
Currently, UClick supports only individual account opening.

Can existing UCB customers open an additional account via UClick?
Yes, eligible existing customers can open an additional account through UClick. However, the mobile number, email
address, and NID associated with the existing account must remain the same for the new account.

How many accounts can | open?
You may open one account per savings product, subject to eligibility criteria.

Can | add more than one nominee to my account?
Yes, you may designate up to 03 nominees.

Can a minor be appointed as a nominee?
Yes, a minor can be nominated and you have to include the details of a guardian for the minor.

Can | save my application and complete it later?
Yes, you may save your application and resume it later by logging in with your registered mobile number and PIN.

Account Activation & Initial Deposit
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What is the account activation process?
Your account will be active automatically only after the initial deposit is made.

Is an initial deposit mandatory?
Yes, an initial deposit is required to activate your account.

Which methods are available for making the initial deposit?

You may make the initial deposit via:
1. Visa/Master Card from any bank immediately after opening your account
2. Internet Banking from any bank
3.  MFS wallet (i.e. upay, bKash)
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4. Cash deposit at any UCB branch
5. From UCB CRMs (Cash Recycler Machines)

What is the minimum deposit amount?
The minimum deposit requirement varies depending on the specific account type.

Debit Card, Chequebook & Internet Banking
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Will I receive a debit card?
Yes, a debit card will be issued corresponding to your chosen account type (if requested).

How will the debit card be delivered?
Your debit card will be delivered to your registered communication address via courier service.

How will the Cheque Book be provided?
e  Retail Account: No Cheque Book facility is available
e  SME Account: You have to visit your selected Branch for Cheque Book requisition

When will | get access to Internet Banking (Unet)?
Upon successful activation of your account, a registration link of UCB’s Internet Banking service (Unet) will be provided.

Fees & Charges
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Where can | find detailed information on fees and charges?
Please visit our official website to see the fees and charges. Schedule of Charges

How can | view the applicable interest rates?
Updated interest rate details are provided on our official website. Interest Rate

Miscellaneous
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How will | be notified upon successful account opening?
SMS and email notifications are automatically sent once your account has been successfully opened.

Can | enhance transaction limit of my account?
Yes, after conversion of your e-KYC account into our regular account by visiting any UCB branch.

Is it possible to convert my e-KYC account into a regular account?
Yes, you can convert your e-KYC account into a regular account by visiting any UCB branch and completing the required
formalities. To initiate the process, please collect and submit the form with the necessary documents. [Form & FAQ].

In case of incorrect, incomplete or mismatched data or documents, how will | be notified?

You will receive an email or SMS notification if any data or documents are found to be incorrect, incomplete or
mismatched. Additionally, you will receive a link to update the required information. A notification bar or option will also
be available on the dashboard to complete your application.

What precautions should | follow while submitting documents?
o Document must be clear and readable
o Document must be valid

Can | open an Islamic account through Uclick?
Islamic account opening is not currently available through UClick. However, this feature, along with other
account types and services, is planned for inclusion in coming days.

Who should | contact for further assistance?

For additional information or support, please contact UCB’s 24/7 Call Center:
1. Local:16419
2. International: +88-0910016419


https://www.ucb.com.bd/reports/schedule-of-charges/ucb-plc-soc-conventionalmay-2025.pdf
https://www.ucb.com.bd/reports/interest-rates/deposit-products-list-ucb.pdf
https://www.ucb.com.bd/reports/downloads/account/uclick-account-conversion-form-final.pdf
https://www.ucb.com.bd/reports/downloads/FAQ_Uclick_Account_Class_Conversion.pdf
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